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EDUCATION













Harmony High School



Harmony, FL



2003-2006
St. Thomas University



Miami, FL



2009-2013

BBA Tourism & Hospitality Management 
EXPERIENCE













St. Thomas University



Miami, FL



Present

Lab Assistant

· Manage the chemical inventory


· Prepare the lab for the upcoming classes and after each lab, re-organize the lab
· Assist the professors with their current research 

West Gate Blue Tree Resort


Orlando, FL



2009-2009

PBX Operator

· Answered the phone within three rings


· Assisted the guests with questions regarding their reservations, rooms, and activities 
· Helped the guest with directions to theme parks, hotels, and other major attractions

· Arranged the guests with scheduling recreation and activities  

Starbucks




New York, NY



2008-2009
Cashier/Barista

· Welcomed customers into Starbucks

· Transacted the customers drinks and any other purchases

· Also made drinks to Starbucks perfection

Orange Lake Resort



Orlando, FL



2007-2008
PBX Operator

· Answered the phone within three rings

· Assisted the guest with questions regarding their reservations, rooms, and activities

· Assisted the guest with directions to theme parks, hotels, and other major attractions

Activities____________________________________________________________________________
St. Thomas University 



Miami, FL



2009-2013

President of the Student Hospitality Association
· Prepare meeting agendas with key leaders, attend to all meetings and give suggestions and ideas.
Skills__________________________________________________________________

Bilingual in English and Spanish. Word, Power Point, Excel, and the Internet. [image: image1.png]



